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FREQUENTLY USED ACRONYMS and GLOSARY OF TERMS

	ACCO
	Aboriginal Community Controlled Organizations
	VACCA & DDACL in Southern Melbourne

	Active Engagement Queue
	A process in the Orange Door once a client/ family has completed the assessment and planning process, but there is no capacity to allocate to a longer-term service response [ie. A core service such as Strengthening; then the client/ family will be held in active engagement queue at TOD.] 

	

	Allocations
	The process of The Orange Door connecting a client/consumer to a funded partner agency for Integrated Family Services.
	

	Allocations Meeting
	A meeting which provides each agency an opportunity to monitor and present capacity and endorse referral numbers.
	

	AFM
	Affected Family Member – identified in an L17 narrative. 
	

	AFS
	Adolescent Family Services 
	

	APC
	Alliance Project Coordinator
	

	APPSS
	Agency Planning, Performance and System Support 
	

	CALD
	Culturally and Linguistically Diverse
	

	CARM
	Culturally and racially marginalised 
	

	CF
	Connecting Families
	

	CISS
	Children Information Sharing System 
	

	CP
	Child Protection
	

	CYFA
	Child, Youth and Families Act
	

	CYPPL
	Child and Young Person Practice Lead
	Based at TOD

	CBCP
	Community Based Child Protection
	

	DE
	Department of Education
	

	DFFH
	Department of Families, Fairness and Housing
	

	DJCS
	Department of Justice and Community Safety 
	

	DOLI
	Doli Incapax

	A legal ruling that young children are not responsible for criminal acts. Children under 10 cannot be charged with a crime. A latin phrase means "incapable of crime" or "incapable of wrong.

	Family Violence Protection Act
	
	Legislation for governing family violence in Victoria. Establishes the legal framework for intervention orders, safety notices and risk management. 

	FEC
	Family Engagement Coordinator 
	

	FEO
	Family Engagement Officer
	

	FVISS
	Family Violence Information Sharing Scheme
	

	FGC
	Family Group Conferencing 
	An area-based resource

	FS
	Family Services
	

	FSSDP
	Family Services Specialist Disability Pracs
	An area-based resource

	FSP
	Flexible Support Package
	Brokerage to support families. 

	FSV
	Family Safety Victoria 
	

	FV
	Family Violence
	

	FVRIC
	Family Violence Regional Integration Committee “The RIC” 

	Tahseen Qadar
Tilly Rodwell   
(Southern Melbourne)

	ISE
	Information Sharing Entities 
	

	IAP
	Initial Assessment and Planning 
	

	L17
	
	A mandatory form completed by VicPol to respond to incidents of FV and triggers a referral to local services. 

	LGA
	Local Government Area
	SMA = City of Casey, Cardinia Shire and City of Greater Dandenong. 

	MARAM
	Multi Agency Risk Assessment and Management Framework 
	

	MACR
	Minimal Age Criminal Responsibility
	

	MARP
	Multi Agency Referral and Planning
	

	MBCP
	Men’s Behaviour Change Program
	

	MCH
	Maternal Child Health 
	

	Navs
	Child Protection Navigators 
	

	NDIS
	National Disability Insurance Scheme 
	

	PCCD
	Parenting Children with a Complex Disability 
	

	PSA
	Principal Strategic Advisor 
	

	PASDS
	Parenting Assessment and Skilled Development Service
	

	Portal
	
	Victoria Police database holding L17’s. TOD and some other services have access to the L17 Portal.

	
SCPPCB 

	Senior child protection practitioner community based
	

	RAE
	Risk Assessment Entity 
	

	Referral
	The process of connecting a client to a broader service 
	

	Reset 
	Program for children 8 – 11 yo in high harm behaviours at risk of justice engagement. 
	

	RESP
	Respondent identified in an L17 narrative. 
	

	RF
	Restoring Families 
	

	RFC
	Restoring Families Coordinator 
	

	SCRJE
	Supporting Children at Risk of Justice Engagement – now named RESET
	

	SF
	Strengthening Families
	

	SM
	Southern Melbourne
	

	SMA
	Southern Melbourne Area
	

	SMCFA

	Southern Melbourne Child and Family Alliance
	

	Streams
	Connecting, Strengthening and Restoring 
	

	Suitability Meetings
	Restoring Families 
	

	TOD
	The Orange Door
	

	Universal Services
	Maternal Child Health, Kindergartens, Schools
	

	VicPol
	Victoria Police
	

	VS
	Victim Survivor
	

	YJ
	Youth Justice 
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