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Overview
Independent Family Advocacy and Support (IFAS)		
Overview
IFAS Service Overview 
IFAS assists primary carers to understand the child protection system, understand their rights and responsibilities, access support and referrals, develop their self-advocacy skills, and provide direct advocacy (where requested). The service is able to refer clients to legal advice but does not provide this directly. Advocates support primary carers to identify their needs and goals and work collaboratively with them to achieve these and support their preparation for any further engagement with child protection. 
Advocates do not provide advice but will support informed decision-making where implications of decisions are clearly outlined, including any potential impacts on their child(ren), the family and the actions of child protection services.
This advocacy model supports people to speak up for themselves, have someone ‘walk alongside’ them, to clarify their views and concerns and foster improved understanding of their situation and information about the system in which they are involved. Advocates will not share information without the consent of clients, and likewise will not keep any information from clients. 
Through this model, IFAS works to improve relationships between clients and service providers (including child protection workers), providing an independent source of information and being a ‘sounding board’ for decisions. VLA hopes that this will also lead to some families achieving positive negotiated outcomes, without having to go to court, and to avoid future engagement with child protection services. 
Six staff (a Senior Advocate and five Advocates), supported by the Manager deliver the service. It is a free and voluntary service. 
Eligibility
The primary target groups are Aboriginal and Torres Strait Islander families, parents from culturally and linguistically diverse backgrounds and parents who have an intellectual disability. These communities are over-represented in the child protection system and have specific needs which can be supported through engaging with an independent advocate. 
Eligibility Criteria 
· Aboriginal or Torres Strait Islander primary carer (or the primary carer of an Aboriginal or Torres Strait Islander child) OR primary carer with intellectual disability OR primary carers from a culturally and/or linguistically diverse background.
who have
· A substantiated report with child protection
· Are subject to a Protection Application by Notice OR have ongoing engagement with DFFH
· Do not have current Children’s Orders for child substantiated 
· An unborn report has been made.
who live or work in the following local government areas *
· Darebin, Banyule, Nillumbik, Whittlesea, Yarra
· Hume & Merri-bek
· Greater Bendigo, Campaspe, Loddon, Central Goldfields, Mt Alexander, Macedon Ranges
· Greater Ballarat, Ararat, Pyrenees, Hepburn, Moorabool, Golden Plains 
· Dandenong, Casey and Cardinia 
VLA will not require any formal diagnoses of intellectual disability for individuals to access the service and uses a broad definition to ensure access to support to as wide a range of people as possible. 
Some services are available to other groups, including LGBTQI+, people with physical disabilities or mental health issues and those who are facing family violence, in recognition of the complex and specialised needs of these groups.  
Making a Referral 
To make a referral you can contact IFAS on the number below or via email. If you are a worker making a referral please provide the person’s name, preferred contact number and if it is safe to leave a message, that you have consent to make the referral and brief information about the persons concerns/needs.

IFAS Phone Line: 1800 849 200                  IFAS email: IFAScontact@vla.vic.gov.au 

Staff Contact Details 
Robyn Buchanan, Manager (03) 9093 3752 / robyn.buchanan@vla.vic.gov.au              
Sharon Fecteau, Senior Advocate (Ballarat), (03) 9093 3756/ sharon.fecteau@vla.vic.gov.au 
Katie Tucker, Advocate (Ballarat). (03) 9093 3757    katie.tucker@vla.vic.gov.au
Shirley Gregory, Advocate (Bendigo), (03) 9093 3760 / shirley.gregory@vla.vic.gov.au
Faduma Hassen, Advocate (Preston), (03) 9093 3761/ faduma.hassan@vla.vic.gov.au 
Sharada Van Min, Advocate (Preston) (03) 9093 3755/ sharada.vanmin@vla.vic.gov.au 
Naser Fekrat, Advocate (Dandenong) (03) 9093 3759  naser.fekrat@vla.vic.gov.au 








*Local Government Areas covered by IFAS
The following is a list of suburbs for each Local Government Area services by IFAS
Preston Advocates 
	Hume
	Merri-bek

	Greenvale
	Brunswick

	Jacana
	Brunswick East

	Kalkallo
	Brunswick West

	Keilor
	Coburg

	Meadow Heights
	Coburg North

	Melbourne Airport
	Fawkner

	Mickleham
	Fitzroy North

	Oaklands Junction
	Glenroy

	Roxburgh Park
	Gowanbrae

	Somerton
	Hadfield

	Sunbury
	Oak Park

	Tullamarine
	Parkville

	Westmeadows
	Pascoe Vale

	Wildwood
	Pascoe Vale South

	Yuroke
	Tullamarine



	Banyule
	Darebin
	Nillumbik
	Whittlesea
	Yarra

	Bellfield
	Alphington
	Eltham
	Beveridge
	Abbotsford

	Bundoora
	Bundoora
	Eltham North
	Bundoora
	Alphington

	Briar Hill
	Coburg
	Hurstbridge
	Donnybrook
	Burnley

	Eaglemont
	Coburg North
	Kangaroo Ground
	Doreen
	Carlton North

	Eltham North
	Fairfield
	Kinglake
	Eden Park
	Clifton Hill

	Greensborough
	Kingsbury
	Kinglake West
	Epping
	Collingwood

	Heidelberg
	Macleod
	North Warrandyte
	Humevale
	Cremorne

	Heidelberg Heights
	Northcote
	Nutfield
	Kinglake West
	Fairfield

	Heidelberg West
	Preston
	Panton Hill
	Lalor
	Fitzroy

	Ivanhoe
	Reservoir
	Plenty
	Mernda
	Fitzroy North

	Ivanhoe East
	Thornbury
	Research
	Mill Park
	Princes Hill

	Lower Plenty
	
	Smiths Gully
	South Morang
	Richmond

	Macleod
	
	St Andrews
	Thomastown
	

	Montmorency
	
	Strathewen
	Whittlesea
	

	Rosanna
	
	Watsons Creek
	Wollert
	

	Viewbank
	
	Wattle Glen
	Woodstock
	

	St Helena
	
	Yan Yean
	Yan Yean
	

	Watsonia
	
	Yarrambat
	
	

	Watsonia North
	
	
	
	

	Yallambie
	
	
	
	








Ballarat Advocate 
	Ballarat
	Ararat
	Moorabool
	Hepburn
	Golden Plains
	Pyrenees

	Addington
	Ararat
	Bacchus Marsh
	Allendale
	Bamganie
	Ampitheatre

	Alfredton
	Armstrong
	Ballan
	Bald Hills
	Bannockburn
	Avoca

	Ascot
	Buangor
	Ballian East
	Basalt
	Barunah Park
	Barkly

	Bakery Hill
	Dunneworthy
	Barkstead
	Blampied
	Batesford
	Beaufort

	Bald Hills
	Elmhurst
	Barry Reef
	Broomfield
	Berringa
	Bung Bong

	Ballarat Central
	Lake Bolac
	Beremboke
	Bullarook
	Cambrian Hill
	Carngham

	Ballarat East
	Mafeking
	Blackwood
	Bullarto
	Cape Clear
	Langi Kal Kal

	Ballarat North
	Maroona
	Blakeville
	Bullarto South
	Corindhap
	Lexton

	Black Hill
	Mininera
	Bolwarrah
	Cabbage Tree
	Cressy
	Navarre

	Blowhard
	Moyston
	Bullarook
	Campbelltown
	Dereel
	Raglan

	Bo Peep
	Norval
	Bunding
	Clunes
	Durdidwarrah
	Rathscar

	Bonshaw
	Pomonal
	Bungal
	Clydesdale
	Enfield
	Redbank

	Brown Hill
	Rossbridge
	Bungaree
	Coomoora
	Garibaldi
	Snake Valley

	Buninyong
	Streatham
	Cargerie
	Creswick
	Gheringhap
	Streatham

	Bunkers Hill
	Tatyoon
	Clarendon
	Creswick North
	Grenville
	Trawalla

	Burrumbeet
	Warrak
	Claretown
	Daylesford
	Haddon
	Wareek

	Canadian
	Westmere
	Clarkes Hill
	Dean
	Happy Valley
	Waterloo

	Cardigan
	Wickliffe
	Coimadai
	Denver
	Hesse
	Waubra

	Cardidan Village
	Willaura
	Colbrook
	Drummond
	Illabrook
	

	Chapel Flat
	Yalla-y-Poora
	Dales Creek
	Dry Diggings
	Inverleigh
	

	Coghills Creek
	
	Darley
	Dunach
	Lethbridge
	

	Creswick
	
	Dunnstown
	Eganstown
	Linton
	

	Delacombe
	
	Elaine
	Elevated Plains
	Mannibadar
	

	Durham Lead
	
	Fiskville
	Evansford
	Maude
	

	Ercildoune
	
	Glen Park
	Fern Hill
	Meredith
	

	Eureka
	
	Glenmore
	Franklinford
	Mount Mercer
	

	Glen Park
	
	Gordon
	Glengower
	Murgheboluc
	

	Glendaurel
	
	Greendale
	Glenlyon
	Napoleans
	

	Glendonald
	
	Hopetoun Park
	Guildford
	Newtown
	

	Golden Point
	
	Ingliston
	Hepburn
	Nitingbool
	

	Gong Gong
	
	Korobeit
	Hepburn Springs
	Piggoreet
	

	Invermay
	
	Korweinguboora
	Invermay
	Pitfield
	

	Invermay Park
	
	Lal Lal
	Kingston
	Pittong
	

	Lake Gardens
	
	Leigh Creek
	Kooroocheang
	Rokewood
	

	Lake Wendouree
	
	Lerderderg
	Korweinguboora
	Rokewood Junction
	

	Learmouth
	
	Long Forest
	Langdons Hill
	Ross Creek
	

	Lucas
	
	Maddingley
	Lawrence
	Russells Bridge
	

	Magpie
	
	Meredith
	Leonards Hill
	Scarsdale
	

	Miners Rest
	
	Merrimu
	Little Hampton
	She Oaks
	

	Mitchell Park
	
	Millbrook
	Lyonville
	Shelford
	

	Mount Bolton
	
	Mollongghip
	Mollongghip
	Smythes Creek
	

	Mount Clear
	
	Morrisons
	Mount Franklin
	Smythesdale
	

	Mount Helen
	
	Mount Doran
	Mount Prospect
	Springdallah
	

	Mount Pleasant
	
	Mount Wallace
	Musk
	Staffordshire Reef
	

	Mount Rowan
	
	Myrniong
	Musk Vale
	Steiglitz
	

	Nerrina
	
	Navigators
	Newbury
	Stonehaven
	

	Newington
	
	Parwan
	Newlyn
	Sutherlands Creek
	

	Redan
	
	Pentland Hills
	Newlyn North
	Teesdale
	

	Scotchmans Lead
	
	Pootilla
	North Blackwood
	Wallinduc
	

	Scotsburn
	
	Rowsley
	Porcupine Ridge
	Werneth
	

	Sebastapool
	
	Scotsburn
	Rocklyn
	Willowvale
	

	Smythes Creek
	
	Spargo Creek
	Sailors Falls
	
	

	Soldiers Hill
	
	Springbank
	Sailors Hill
	
	

	Sulky
	
	Wallace
	Sandon
	
	

	Tourello
	
	Wattle Flat
	
	
	

	Warrenheip
	
	Yendon
	
	
	

	Wattle Flat
	
	
	
	
	

	Waubra
	
	
	
	
	

	Weatherboard
	
	
	
	
	

	Wendouree
	
	
	
	
	

	Windermere
	
	
	
	
	

	Winter Valley
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



Bendigo Advocate 
	City of Greater Bendigo
	Mount Alexander Shire
	Shire of Central Goldfields
	Shire of Campaspe
	Shire of Loddon
	Shire of Macedon Ranges

	Argyle
	Barford
	Adelaide Lead
	Ballendella
	Appin South
	Ashbourne

	Ascot
	Baringhup
	Alma
	Bamawn
	Arnold
	Baynton

	Avonmore
	Barkers Creek
	Amherst
	Bonn
	Auchmore
	Benloch

	Axe Creek
	Bradford
	Archdale
	Burnewang
	Barraport
	Bolinda

	Axedale
	Campbelltown
	Bealiba
	Burramboot
	Bealiba
	Bullengarook

	Bagshot
	Campbells Creek
	Bet
	Carag Carag
	Bears Lagoon
	Cadello

	Barnadown
	Castlemaine
	Betley
	Colbinabbin
	Boort
	Carlsruhe

	Bendigo
	Chewton
	Bowenvale
	Cornella
	Borung
	Cherokee

	Bendigo East
	Drummond North
	Bromley
	Corop
	Brenanah
	Chintin

	Bendigo North
	Elphinstone
	Bung Bong
	Diggora
	Bridgewater on Loddon
	Clarkefield

	Bendigo West
	Faraday
	Caralulup
	Echuca
	Burkes Flat
	Cobaw

	Big Hill
	Fryerstown
	Carisbrook
	Fairy Dell
	Calivil
	Darraweit Guim

	California Gully
	Glenluce
	Cotswold
	Girgarre
	Campbells Forest
	Edgecombe

	Crusoe
	Golden Point
	Cragie
	Gunbower
	Canary Island
	Fern Hill

	Costerfield
	Gower
	Daisy Hill
	Kanyapella
	Catumnal
	Gisborne

	Derrinal
	Green Gully
	Dunluce
	Kotta
	Cochranes Creek
	Goldie

	Diamond Hill
	Guildford
	Dunolly
	Koyuga
	Derby
	Greenhill

	Drummartin
	Harcourt
	Eddington
	Ky Valley
	Dingee
	Hesket

	Eaglehawk
	Irish Town
	Flagstaff
	Kyabram
	Durham Ox
	Kerrie

	Elmore
	Joyces Creek
	Golden Point
	Lancaster
	Eastville
	Kyneton

	Emu Creek
	Langley
	Goldsborough
	Lockington
	Eddington
	Lancefield

	Eppalock
	Lockwood South
	Havelock
	Milloo
	Fentons Creek
	Lauriston

	Epsom
	Maldon
	Inkerman
	Moora
	Fernihurst
	Macedon

	Flora Hill
	Metcalfe
	Majorca
	Muskerry
	Fiery Flat
	Malmsbury

	Fosterville
	Moonlight Flat
	Maryborough
	Myola
	Gladfield
	Monegeetta

	Golden Gully
	Moorlort
	Moliagul
	Nanneella
	Glenalbyn
	Mount Macedon

	Golden Square
	Muckleford
	Moolort
	Patho
	Inglewood
	New Gisborne

	Goornong
	Neereman
	Moonlight Flat
	Pine Grove
	Jarklin
	Newham

	Heathcote
	Newstead
	Mount Cameron
	Redcastle
	Kamarooka
	Pastoria

	Hunter
	Ravenswood
	Mount Glasgow
	Rochester
	Kingower
	Pipers Creek

	Huntly
	Redesdale
	Mount Hooghly
	Roslynmead
	Korongvale
	Riddells Creek

	Ironbark
	Sandon
	Natte Yallock
	Rushworth
	Kurraca
	Rochford

	Jackass Flat
	Sutton Grange
	Rathscar
	Stanhope
	Kurting
	Romsey

	Junortoun
	Taradale
	Rodborough
	Strathallan
	Laanecoorie
	Sidonia

	Kangaroo Flat
	Tarilita
	Stony Creek
	Tennyson
	Lake Marmal
	Spring Hill

	Kennington
	Tarrengower
	Talbot
	Terrick Terrick East
	Leaghur
	Springfield

	Kimbolton
	Vaughan
	Timor
	Timmering
	Llanelly
	Toolern Vale

	Knowsley
	Walmer
	Wareek
	Tongala
	Loddon Vale
	Trentham East

	Lady's Pass
	Welshmans Reed
	
	Toolleen
	Logan
	Tylden

	Leichardt
	Werona
	
	Torrumbarry
	McIntrye
	Woodend

	Lockwood
	Tandoit Hills
	
	Wanalta
	Mincha
	

	Long Gully
	Yapeen
	
	Waranga Shores
	Minmindie
	

	Longlea
	
	
	Wharparilla
	Mitiamo
	

	Lyal
	
	
	Wyuna
	Mologa
	

	Maiden Gully
	
	
	Yambuna
	Murphys Creek
	

	Mandurang
	
	
	
	Mysia
	

	Marong



	
	
	
	Newbridge
	

	Dandenong Advocate 
	
	
	
	

		Casey
	Cardinia
	Dandenong

	Beaconsfield
	Avonsleigh
	Bangholme

	Berwick
	Bayles
	Dandenong

	Blind Bight
	Beaconsfield
	Dandenong North

	Botanic Ridge
	Beaconsfield Upper
	Dandenong South

	Cannons Creek
	Bunyip
	Keysborough

	Clyde
	Bunyip North
	Lyndhurst

	Clyde North
	Caldemeade
	Noble Park

	Cranbourne
	Cardinia
	Noble Park North

	Cranbourne East
	Catania
	Springvale

	Cranbourne North
	Clematis
	Springvale South

	Cranbourne South
	Cockatoo
	

	Cranbourne West
	Cora Lynn
	

	Devon Meadows
	Dalmore
	

	Doveton
	Dewhurst
	

	Endeavour Hills
	Emerald
	

	Eumemmerring
	Garfield
	

	Hallam
	Garfield North
	

	Hampton Park
	Gembrook
	

	Harkaway
	Guys Hill
	

	Junction Village
	Heath Hill
	

	Lyndhurst
	Iona
	

	Lyndbrook
	Koo Wee Rup
	

	Lysterfield South
	Koo Wee Rup North
	

	Narre Warren
	Lang Lang
	

	Narre Warren North
	Lang Lang East
	

	Narre Warren South
	Maryknoll
	

	Pearcedale
	Menzies Creek
	

	Tooradin
	Modella
	

	Warneet
	Monomeith
	

	
	Mount Burnett
	

	
	Nangana
	

	
	Nar Nar Goon
	

	
	Nar Nar Goon North
	

	
	Nyora
	

	
	Officer
	

	
	Officer South
	

	
	Pakenham
	

	
	Pakenham South
	

	
	Pakenham Upper
	

	
	Rythdale
	

	
	Tonimbuk
	

	
	Tooradin
	

	
	Tynong
	

	
	Tynong North
	

	
	Vervale
	

	
	Yannathan
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IFAS is committed to providing safe and inclusive advocacy services











