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OFFICIAL
Support to sit the Australian Citizenship Test
Australian citizenship by conferral is the most common pathway to Australian citizenship, available to permanent residents who meet the relevant eligibility requirements. As part of those requirements, most applicants must sit the Australian citizenship test. The citizenship test plays an integral role in ensuring new citizens have a basic knowledge of the English language and an understanding of Australia and of the privileges and responsibilities of Australian citizenship.

Recent updates and improvements to the citizenship test
Updates to the Australian citizenship practice test questions 
· The practice test questions and response options were updated on 15 November 2024 on the  Department of Home Affairs’ website. This was to ensure they are an accurate reflection of the current test questions.
· The practice test is no longer included in the test resource booklet, Australian Citizenship: Our Common Bond (OCB). 
· The interactive nature of the practice test on the website is designed to assist clients preparing for the test.
Citizenship modules on AMEPOnline  
· The four citizenship-specific modules were released via the Adult Migrant English Program (AMEP) in December 2023. They are free and available on AMEPOnline to anyone.
· The modules are based on the OCB resource booklet and support English language learners to engage with the booklet’s content via character storylines, videos, visuals, translation and interactive learning activities. The modules include key words translated into 10 common AMEP learner languages.
Increasing awareness of support available to all applicants sitting a test 
· In addition to resources available to prepare for the test, a range of supports are available to assist an applicant on the day of the test.
· To increase awareness of support available to all applicants sitting a test, the Department has:
· reviewed and updated the website and client correspondence to clearly outline assistance available during either a Standard or an Assisted Test; 
· developed posters outlining available support and ensured these are displayed across all test sites (see below); and
· moved the non-testable section of the OCB to a different webpage to ensure applicants focus on the testable section (i.e. the section from which the test questions are derived).



General information on preparing and sitting the test
Assisted Test for eligible applicants 
· Some applicants may be eligible to sit an Assisted Test, which provides the applicant with an extra 45 minutes, if they have: 
· asked for help with the test in their application, and completed at least 400 hours of English language tuition in the AMEP; or
· a physical or cognitive impairment, whether temporary or permanent, that prevents them from sitting the Standard Test even with support from citizenship staff. 
Resources to prepare for the test
· The Department provides a wide range of resources and support options on its website to assist applicants to prepare for and sit the test. 
· The test resource booklet, Australian Citizenship: Our Common Bond (OCB), is available in a range of community languages, and contains all the information a person needs to prepare for the test.
· A podcast version of the content in the test resource booklet is also available in English (around 40 minutes duration).
· Applicants are also able to prepare for the test by sitting a practice test, available on the Department’s website.
· A short, animated video (90 seconds) is available on the Department’s website to dispel myths around the Australian citizenship test. The video provides an overview of citizenship test requirements.
· Four citizenship-specific interactive modules are available via the Adult Migrant English Program Online (AMEPOnline).
· Information on the citizenship test, and what to expect on the day, is available on the Department’s website: https://immi.homeaffairs.gov.au/citizenship/test-and-interview/learn-about-citizenship-interview-and-test
Re-sitting and rescheduling test appointments
· Applicants can have multiple test attempts, generally across three separate test appointments (time/resources permitting), at no extra cost, to provide them with the best opportunity to pass the test. 
· If multiple attempts cannot be accommodated in the same appointment due to limited time/resources, or an applicant does not wish to proceed on that day, they are generally rebooked into the next available appointment. 
· Depending on availability, re-sits take place within one to four weeks at Services Australia sites or within two weeks at departmental offices.
· We encourage applicants to prepare for the test before lodging their citizenship application. 
· Applicants can reschedule their appointment through the online booking system or via the Global Service Centre once notified via test appointment letter or a text message reminder. This provides the applicant flexibility to select a time that suits them to sit the test. 
· If an applicant reschedules on multiple occasions without attending an appointment, they may be booked into an appointment manually by the Department. Once this happens, the applicant will no longer be able to reschedule the appointment. 


Test exemptions on the basis of permanent or enduring physical or mental incapacity, impairment and age
· Conferral applicants exempt from sitting a citizenship test are:
· persons with a permanent or enduring mental or physical incapacity who, as a result of their condition, are not capable of sitting the test to demonstrate they: 
· understand the nature of the application; or
· possess a basic knowledge of English; or
· possess an adequate knowledge of Australia, and of the responsibilities and privileges of Australian citizenship;
· persons with a substantial impairment to, or permanent loss of, hearing, speech or sight; and
· persons aged 60 and over, and persons aged 17 and under.

	Overview of available test support and exemptions

	Test type
	Eligibility 
	Support available  

	Standard Test
 (45 minutes)
	Applicants who may have difficulty operating within a testing environment, e.g. a person who has low digital literacy or limited English skills 
	· Standard support from citizenship staff is available, such as: 
· demonstrating how to operate the computer/mouse or the tablet device;
· operating the computer/mouse or the tablet device for the applicant;
· providing access to headsets for audio;
· reading aloud the test questions; and
· selecting the response for the applicant, who can provide their answers verbally.

	
	Any applicant upon request while sitting the test
	· 

	Assisted Test (90 minutes)
	Applicants with low literacy skills demonstrated by completing at least 400 hours of English language tuition under the Adult Migrant English Program (AMEP)
	· Standard support from citizenship staff is available, such as: 
· demonstrating how to operate the computer/mouse or the tablet device;
· operating the computer/mouse or the tablet device for the applicant;
· providing access to headsets for audio;
· reading aloud the test questions; and
· selecting the response for the applicant, who can provide their answers verbally.
· Extra 45 minutes to sit the test 

	
	Applicants with a physical or cognitive impairment (whether permanent or temporary) that prevents the person from sitting a Standard Test (even with support from citizenship staff)
	· 

	Not required to sit a test
	Applicants with a permanent or enduring physical or mental incapacity
	· Exemption based on the person’s ability to sit a test
· Evidence is required from a medical practitioner. For more information see: Become a citizen (by conferral) Person with an incapacity or impairment 

	
	Applicants with a permanent loss or substantial impairment of hearing, speech or sight
	· Exemption 
· Evidence is required from a medical practitioner. For more information see: Become a citizen (by conferral) Person with an incapacity or impairment

	
	Applicants aged 17 and under or 60 and over
	· Exemption
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Support to sit the Australian Citizenship Test
[image: Headphones]Raise your hand to let a staff member know if you need help.

You can use headphones to listen to the questions. 


 

[image: Teacher]
[image: Monitor]You can get help with using the tablet.   

You can provide your answers verbally.

You can get help to read the screen.
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