Call or email us:
1300 583 145

financialwellbeingreferrals@vt.uniting.org

Financial Wellbeing Program

The Financial Wellbeing program supports individuals and families experiencing financial stress,
hardship, or vulnerability. The program aims to:

o Reduce financial crisis and debt stress

o Strengthen long-term financial capability

¢ Improve stability, safety, and wellbeing

e Supportinformed decision making

¢ Increased access to entitlements and community supports

Referral and Advice

Depending on your individual circumstances, you will meet with either a Financial Capability Worker or a
Financial Counsellor. The program works to identify the underlying causes of financial stress while offering
tailored, practical support.

What We Offer

Our team delivers guidance, education, and support to strengthen financial wellbeing. Assistance may include
budgeting support, accessing concessions and entitlements, help with paperwork, addressing creditor
harassment, and negotiating on your behalf to manage debt or resolve disputes. This service is free,
independent, and confidential.

Eligibility

Building financial capability and resilience empowers individuals and families to make informed financial
decisions and better manage life’s challenges. The program aims to create lasting improvements in financial
stability.

To access this free service, you must be a current consumer of the Support for Carers Program, HACC PYP, or
Carer Gateway, or register with one of these programs as part of the intake process.

To apply
Email the FWP referral form to financialwellbeingreferrals@vt.uniting.org.
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