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Launch Housing Dandenong
Support Agreement: Interim Response

What is Interim Response?
Interim response is 6 weeks of support provided by a Housing Case Manager to assist with:
· OoH applications – Insecure Housing, Register of Interest etc.
· Assistance with PR search – completing A1 form, linking with services, funds etc.
· Assistance with ID
· Income application assistance
· Budget assistance
· GP/health
· Referral to specialist services such as AOD or MH

Eligibility for the program
· Currently homeless or at risk of homelessness
· Identify as needing support with at least 1 of the following areas listed above
· Willing to accept and engage in 6 weeks support
Interim Response includes:
· Assistance with new or existing community/public housing applications
· Assistance to access private rental
· Acting as a contact point for messages and correspondence
· Limited financial assistance through material aid or negotiating with Centrelink and debtors
· Referral/s as required to services such as legal, health, counselling, family support, drug and alcohol or mental health
· Case management support for six weeks
· Limits of support: Monday- Friday / 9:00am to 5:00pm
What is Case Management? 
· Supporting you to achieve your goals
· Breaking your goals down into realistic “stepping stones”
· Looking at your current skills and developing new skills


Your Rights and Responsibilities

You have the right to:
· Be treated with respect
· Limited confidentiality and privacy
· Have your complaints listened to
· Be free from physical, sexual, emotional and verbal abuse and discrimination
· Be informed of Launch Housing’s policies and procedures
· Be encouraged to make your own decisions about your life
· Be referred to another service, if Launch Housing cannot help you
Your suggestions for improving the service are always welcomed

You have the responsibility to:
· Treat your support worker with respect
· Meet with your support worker on a regular basis
· Let your support worker know if you need to cancel or change an appointment
· Work towards your agreed goals, within your case plan
· If your agreed housing exit is private rental, apply for a minimum of 2-3 private rental properties each week and record details on a private rental search sheet
If you do not meet with your worker on a regular basis and work towards your agreed goals, you will be notified by mail that support may be withdrawn by Launch Housing. 

I have been provided and signed the following documents:
· Discuss ‘Working Together’ Brochure
· FVISS/CISS Brochure
· Consent to share information Sheet
· LGBTIQ+ Information 
· Feedback and Complaints Process
· Client Consent to Share Information
· Tick and Sign Form
· Support Agreement: Interim Response


Client Signature	_________________________	Date   ____________

Worker Signature	_________________________	Date   ____________
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