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AIM
The aim of these service offers is to provide a 6-week interim support to non-residents who access Bob’s Place to assist with their housing or housing barriers.
REFERRALS
· Referrals (IAP) will be received from Launch, WAYSS and Salvocare entry points
· Housing Case Manager can also take on clients who are presenting to LHD for a shower and who need interim support
SUPPORT
· Support period can be anywhere from 90 mins to a maximum of 6 weeks
· IR client must be aware of the 6-week time frame, and are to be aware that there is no accommodation attached to this program
· Once a referral is received, assessment will be completed by Housing Support Worker to ascertain if referral is appropriate
WHAT WE CAN ASSIST WITH
· OoH applications – Insecure Housing, Register of Interest etc.
· Assistance with PR search – completing A1 form, linking with services, funds etc.
· Assistance with ID
· Income application assistance
· Budget assistance
· GP/health
· Referral to specialist services such as AOD or MH
ADMINISTRATION
· This support is to be opened on SRS work group “transitional” and closed after 6 weeks



FORMS REQUIRED TO BE COMPLETED
· IR support agreement
· Launch consent forms
· Other consent forms where required
· Idea of short-term goal setting below, can be altered depending on goals

	GOAL
	REQUIRED?
	DATE COMPLETED

	Housing
	
	

	Nurse GP appointment
	
	

	ID
	
	

	Budget
	
	

	Centrelink
	
	

	AOD
	
	

	MH
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